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RECOGNITION OF SHIP AGENTS IN SPAIN



SPAIN’S SHIP AGENCY AT A GLANCE

• 8,000 Km COASTAL LINE
• 28 NATIONAL PORT AUTHORITIES

• 46 PORTS
• + LOCAL GOVERNMENT PORTS
• AROUND 100,000 DIRECT AND 175,000 INDIRECT JOBS POSITIONS 

IN THE OVERALL INDUSTRY
• 157,000 MERCHANT VESSELS CALLS
• 32,9 mio PASSENGERS (WHEREOF 8,2 mio CRUISE PASSENGERS)
• 4,525 CRUISE VESSEL CALLS
• 1,6 mio RO-RO TRAILERS

(2022 data)



WHAT DID WE HAD IN SPAIN ?

Law 14/2014, of July 24, on Maritime Navigation.
“It is understood by Ship Agent to the person who, on behalf of the shipowner or the shipping company takes care of
the material and legal arrangements necessary for dispatch and other services to the ship in port.”

Royal Legislative Decree 2/2011, of September 5, which approves the Consolidated Text of the Law on State Ports and 
the Merchant Marine
“For the purposes of this law, the agent of a ship is considered to be the natural or legal person who acts in the name
and representation of the shipping company or the owner of the ship.”



Article 1. Object. The purpose of this royal decree is the development of the conditions
for the establishment and exercise of the activity in port that is specific to ship agents,
regardless of the state or local ownership of the port in question.

Royal Decree 131/2019, of March 8, which develops the obligation to appoint
ship agents to any ship arriving to Spanish Ports

FIRST ASECOB LEGAL ACHIEVEMENT

(*) ISSUED BY SPANISH MERCHANT MARINE DIRECTORATE (MINISTRY OF TRANSPORT) AND WORDED IN CONJUCTION TO ASECOB



NOT ENOUGH, SO WE EXPLORED ANOTHER OPTION:

EDUCATION



SOME ASSISTANCE IS ALWAYS WELCOME

• TO OUR REQUEST, FORMAL SUPPORT LETTER TO THE NATIONAL INSTITUTE OF QUALIFICATIONS 
WHERE ISSUED BY:

• PRESIDENT OF NATIONAL PORTS AUTHORITY
• GENERAL MANAGER OF SPANISH MERCHANT MARINE
• CUSTOM’S GENERAL MANAGER

(Of course, we appeal for it because it will further increase service quality & safety)



NATIONAL INSTITUTE OF PROFESSIONAL QUALIFICATIONS 
MINISTRY OF EDUCATION

• PROFESSIONAL QUALIFICATION. 

• FORMAL TRAINING

• TITLE OBLIGATION FOR SHIP AGENTS' OFFICES (???) 



WORKING GROUP

• REDUCED. SIX EXPERT PROFESSIONALS WITH DEEP EXPERIENCE IN:
• LINE AGENCY
• TRAMP/BULK
• CRUISES/YATCHS
• FONASBA YABA 2022
• BUNKERING, PROVISSIONS, CREW CHANGES, STS/OFF LIMITS OPERATIONS
• GENERAL –COORDINATION-
• PORT CAPTAIN (ESLPA)

• DRIVEN BY INCUAL’S TECHNICIAN. TIGHT DEADLINES.

• ARRANGED ON-SITE VISITS (2 PORTS, SMALL/BIG) WITH INCUAL’S TECHNICIAN

• NOT A QUICK PROCESS: 
• SOME 2 MONTHS TO GET PROJECT ACCEPTED, 
• 2 MONTHS TO PREPARE DRAFT (52 pag.),
• 5 MONTHS TO GET IT APPROVED AND 
• 8 MORE MONTHS TO GET SIGNED BY COUNCIL OF MINISTERS AND PUBLISHED IN THE OFFICIAL BULLETIN =
• +/- 1,5 YEARS IN TOTAL AND PENDING OF FORMAL EDUCATION STRUCTURE FROM MINISTRY



IDENTIFICATION DATA OF QUALIFICATION

-Code
-Level
-General competence
-Proffesional area
-Professional Segment
-Productive sector
-Relevant Job positions

IN CONNECTION TO QUALIFICATIONS -In general-.

-Professional family
-Professional qualification
-Qualification’s structure

TRAINING MODULE

-Capabilities
-Evaluation’s criteria
-Capabilities to be developped in a real working environment
-Contents of Training Module
-Duration
-Facilities
-Trainer’s skills and requirements

UNITS OF COMPETENCE

-Competence –in general
-Competence Units
-Proffesional Realizations
-Criteria of Realizations
-Professional Contex
-Production Units
-Products & Results
-Information used or generated

FORMAL STRUCTURE OF PROFESSIONAL QUALIFICATIONS



FULL STRUCTURE OF A PROFESSIONAL QUALIFICATION



• UC0242_3: Administratively manage import/export or the introduction /dispatch
operations of merchandise (cross-functional module)

• UC2705_3: Manage the berthing or anchoring of the ship and her operations in port
• UC2706_3: Manage the stay of the ship at port
• UC2707_3: Manage the operation for the departure of the ship from port

• UC9999_3: Communicate in English with an independent user level (B1), according
to the Common European Framework of Reference for Languages, in the
professional field (cross functional module)

SHIP AGENTS UNITS OF PROFESSIONAL COMPETENCE



… AND WE ACHIEVED IT!



… AND WE ACHIEVED IT! (2)

GENERAL COMPETENCE
“Carry out ship consignment services, both for merchant and passengers vessels, in accordance with the objectives and procedures
established by the ship operator, complying with the regulations relating to environmental protection, specific maritime and port
regulations and quality standars”



WHAT’S NEXT

• GET THE FORMAL TRAINING MODULES DESIGNED, APPROVED AND 
PUBLISHED IN THE OFFICIAL BULLETIN

• PROCESS DELAYED DUE TO NEW PROFFESIONAL TRAINING LAW 
DATED JUL,18 2023 AND NEED TO ADAPT EXISTING 
QUALIFICATIONS/TRAINING

• ALTHOUGH NO RELEVANT CHANGES EXPECTED DUE TO NEW LAW



WHAT DOES IT MEAN TO OUR SHIP AGENTS?

• OFFICIAL RECOGNITION OF THE PROFESSION, ITS FORMAL TRAINING AND ACCESS 
TO OUR INDUSTRY: 

• INCLUSSION IN NATIONAL AND EU PROFESSIONAL CATALOGUE

• LEVEL 3 (Max. in Professional education)
• MID LEVEL DEGREE (just below University Degree)
• TITLE: TÉCNICO SUPERIOR EN CONSIGNACIÓN (SHIP AGENT SENIOR TECHNICIAN)

• INCLUDES BOTH, SHIP AND CARGO AGENCY.



TITLE RECOGNITION BY LABOUR EXPERIENCE

• UPPER SECUNDARY GRADUATE AND >20 YEARS OLD
• MINIMUM 2,000hrs LABOUR EXPERIENCE IN PAST YEARS
• PREVIOUS SIMILAR TRAINING (by Modules)
• LABOUR EXPERIENCE OR RESPONSIBILITY ON AREAS COVERED BY COMPETENCE 

UNITS (by Modules)

• RECOGNITION IS NOT AN ‘AUTOMATIC’ PROCESS

ADVISE PHASE EVALUATION 
PHASE

ACCREDITATION
PHASE

RECOGNITION TITLE



EUROPASS



TITLE OBLIGATION FOR AGENCIES

• WE DON’T KNOW YET, BUT…

• FREIGHT FORWARDERS / ROAD TRANSPORT AND OTHERS:

• OBLIGATION TO HAVE AT LEAST ONE ENTITLED AND EMPOWERED PERSON PER OFFICE



MAYBE YOUR ARE NEXT!

https://incual.educacion.gob.es/europa

https://europa.eu/europass/en/europass-tools/
european-qualifications-framework/
national-qualifications-frameworks



THANK 
YOU

ASOCIACIÓN ESPAÑOLA DE CONSIGNATARIOS DE BUQUES, ASECOB
Julio Fernández Guillén
dirección@asecob.org


