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FONASBA and its members are committed to the furtherance and expansion of education and training within the global ship broking and ship agency sectors. This 
commitment, to which all associations must adhere, is encompassed within FONASBA’s Code of Conduct, which states in Chapter 2:
Members will:
1. employ experienced professionally qualified staff to cover all aspects of the business being undertaken, so as to ensure the proper performance of all the

functions of ship agent and shipbroker,
2. encourage such staff to improve its professional capacity qualifications by assisting it to study and pass examinations based on the syllabi of recognized

international shipping authorities/educational institutions.

FONASBA
Education & Training
On Website



FONASBA’S CAMPAIGN TO PROMOTE THE ADOPTION OF PROFESSIONAL STANDARDS WITHIN THE INDUSTRY

FONASBA
Educational 
Mission Statement



EDUCATION & TRAININGS COURSES PROVIDED BY FONASBA MEMBER ASSOCIATIONS

FONASBA
Cooperation with 
its Member Associations



VIRTUAL BOOKLIST

FONASBA
Cooperation with 
ICS



FONASBA YOUNG SHIP AGENT OR SHIP BROKER AWARD

Winners:
2019: Stefan Gielen, Belgium: “Crusade towards correct Dangerous Goods declarations” 
2018: Filipe Miguel Dias Martins, Portugal: “The Shipping World in 2025 – a Road Map for shipping agent”
2017: Niklas Soltow, Germany: „Opportunities and challenges for port agents by the increasing digital progress of the maritime sector”
2016: Tim Polson, Australia: “The Role of the Shipbroker in the Break-Bulk, Multipurpose & Heavy-Lift Sector” 
2015: Renan Queiroz, Brazil: „The role played by the ship agent on the shipping industry and the challenges faced by the activity with the advent of new global trends”

FONASBA
Cooperation with 
ITIC, BIMCO

Renan Queiroz, Brazil Tim Polson, Australia Niklas Soltow, Germany Filipe Miguel, Portugal Stefan Gielen, Belgium

The Award was introduced in 2015 with the aim of encouraging members of the 
ship agency and ship broking profession aged 40 or younger to further their 
academic and practical training and education by researching and writing a thesis-
standard paper on a maritime related subject of their choice. 



FONASBA
Cooperation with 
ASBA, New York

PRACTICAL ENTRY-LEVEL ONLINE COURSE FOR THE NEW ENTRANTS TO THE SHIP AGENCY SECTOR

Country Number 
registered

Number 
passed

1 Argentina 52 34
2 Brazil 70 23
3 Cyprus 2 2
4 France 20 10
5 Italy 6 4
6 Mexico 28 12
7 Morocco 75 7
8 Russia 13 5
9 Sudan 1 1
10 UAE 1 1

Grand Total 268 99

Jan 2018. – Sept. 2019.



“WCO is the only international organization 100% focused on customs issues, as such it has gathered a lot of knowledge and 
information on the best customs international practices and daily challenges that customs administrations face. 
The WCO Academy is a great opportunity to share this knowledge with the international trade community.”

FONASBA
Cooperation with 
World Customs Organization

ONLINE COURSES IN THE FIELDS OF CUSTOMS LEGISLATION AND CUSTOMS PROCEDURES



IN PROGRESS: ONLINE COURSES FOR SHIP BROKERS

FONASBA
Cooperation with 
ICS, BIMCO

FONASBA CERTIFICATE IN THE FUNDAMENTALS OF SHIPBROKING - in cooperation with The Institute of Chartered Shipbrokers we 
will provide online courses for the new entrants to the ship broking business.

In cooperation with BIMCO we will provide online courses/webinars for the ship brokers in C/P DOCUMENTATION matters.



IN PROGRESS: ONLINE COURSES FOR TRADE PROFESSIONALS 

The ICC Academy is part of the International Chamber of Commerce – the world’s largest business organization representing 
more than 45 million companies in over 100 countries.
The ICC Academy offers a wide range of specialized e-learning courses and online certifications for trade professionals worldwide.

FONASBA
Cooperation with 
ICC Academy

Incoterms2020 
Use our unique comparison matrix tool to understand the responsibilities of the 
buyer and seller for each Incoterms® rule and choose the right one for your 
needs.
Free Trade Agreement Certificate
With a clear understanding of free-trade agreements you can access new 
customers in foreign markets and tap into a whole new world of suppliers.
Export and Import Certificate
With 30 hours of learning content, including practical case studies and 
assessment questions, EIC students will gain a very clear understanding of the key 
techniques used in global trade.
NVOCC Bill of Lading Certificate
NVOCC’s who show industry compliance and a commitment to accountable 
business practices will earn greater trust and credibility from exporters and 
importers.



EDUCATION & TRAININGS 
COURSES PROVIDED BY THE 

FONASBA MEMBER 
ASSOCIATIONS

FONASBA AGENT DIPLOMA: 
practical entry-level course 
for the new entrants to the 

ship agency sector

WCO ACADEMY:  
online courses in the fields 
of customs legislation and 

customs procedures

ICS: 
online courses for the ship 

brokers – starters
FONASBA CERTIFICATE IN THE 

FUNDAMENTALS OF 
SHIPBROKING 

BIMCO: 
online courses/webinars
C/P DOCUMENTATIONS

ICC ACADEMY: 
online courses for trade 

professionals

The SailNet: 
programme for new experts 

and competent 
professionals within the 

maritime sector / shipping 
industry

Take home message

Education is our passport to the future, for tomorrow belongs to the people who prepare for it today.
Malcolm X

Started many 
years ago.

Started in Jan. 
2018.
Cooperation 
with ASBA USA.

Signing of the 
agreement on 
22.10.2019.

Projects are under 
preparation.


