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Indemnity claims

We have had clear up

a few little accidents!
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Port agency claims

Sorry your cargo has arrived!
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Shipbroking claims

Sorry wrong loadport
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Shipbroking claims

An impossible instruction

The charterer was given 10 minutes

to accept Owner’s last.
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Shipbroking claims

An impossible instruction

“If you have to confirm it, 

but try to talk some sense

and get coal at least"
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Shipbroking claims

An impossible instruction

But any counter will reject the offer 

and owners can walk away.
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Shipbroking claims

An impossible instruction

But any counter will reject the offer 

and owners can walk away.

Which is what they did!
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Debt Recovery

The Port Authority says you

have to have a tug
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Debt recovery

The Port Authority sends the agent an 

invoice for the tug. 
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Debt recovery

Which the Owner says wasn’t ordered.
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Debt recovery

The Port Authority draws on the agent’s 

bond.

PAID
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Ship arrest
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Email frauds

The problem continues

and the fraudsters are getting better
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Email frauds

“If Broker notifies Charterer of any change in Owner’s bank account details, 

Broker shall ensure that said change has been checked directly with the Owners.

Broker shall indemnify Charterers for any loss caused by the change in account details”. 
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Cyber security
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Cyber security
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Seen in use!
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Seen in use!

The ITIC post fixture clause was endorsed by FONASBA 

at its annual general meeting in Gothenburg (2014):

“Important: Operations

It is essential that all messages in respect of operations be sent to the relevant 

email addresses (ops@broker.com). We can accept no responsibility for delay

or other consequences if messages are sent to any other email address

within the company.

Please ensure that all important operational messages are followed up

with a telephone call especially after office hours.”
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Loss prevention

We will be sending our Claims Review 

to you later in the month.

Please share the claims stories with

your members.

We just ask that you acknowledge

ITIC as the source.



Thank you
Any questions?

@ITICLondon 

www.itic-insure.com

itic@thomasmiller.com


