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Debt Collection

Number of debt collections - up 10% 
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Debt Collection

Bankruptcies
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Delayed commission payments

Owners won’t pay commission until “file 
closure”
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Delayed commission payments 

The Legal Position
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Delayed commission payments

Withholding payment of undisputed 
sums, including commission to brokers, 
on any earnings received is 
unacceptable.

Unethical
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Refusal to pay disbursement account

Owners won’t pay for an item that was not 
on the proforma disbursement account



Allow us to focus on your insurance so you can focus on your business. www.itic-insure.com8

The New Agreement 

Wish they had used………
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Indemnity Claims
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Assumption is the mother 
of many mistakes

10

Picture caption to go here

Indemnity claims
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Picture caption to go here

Indemnity claims

With friends like mine,
who needs enemies
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Indemnity claims

Get it in writing
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Avoiding Claims

Confirm it in writingA written record
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Avoiding Claims 

Long recaps
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Avoiding Claims 

Out of time?
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Avoiding Claims 

See additional clause on page 5
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Avoiding Claims

Check everything
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Indemnity Claims

...the usual slip ups

We’ve also had…..
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Claims Review

Being sent to you

to share with your

members.



Thank you
Any questions?

@ITICLondon 

www.itic-insure.com

itic@thomasmiller.com


