We make money the old fashioned way...
..and we still earn the same as we did in the fifties.
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YOU PON'T HAVE TO WORRY ABOUT MY
FUTLURE ANY MORE - I JUST POWNLCAPED
AN ENTIRE COLLEGE EPLCATION!
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Russell T. McCoy
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havirg conpleted the necessary corrses of study and having sarisfled all other reguirements is hereby declaved a

Certified Smart Guy
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with all the honors and privileges pertaining theveto, Jn festimon v hereaf the signatures of the Chairman of the Board of Trustecs

and the President of the University of Everpiliing hove been gffived this day, August 5, 2004,

Preskdent X [ Chairman of the Beard of Trostees







“If you think education Is
expensive, try ignorance”
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KnowLence - PAwWeRr

Money - Time
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Education of shipping professionals is of
fundamental value to shipping.

It IS our task to make adequate
recommendations for the education of
shipping professional.

Recommendations shall be made for a
efficient and high quality system of
educational programmes that allows
shipping professionals to obtain a high @
quality education.
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The Industry needs to embark on a long term
programme of education both formal and
Informal whereby the knowledge base that
resides in the Industry Is assembled,

organized and then dispatched to the world at
large.
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We want minimum standards
We are prepared to accept more risk
We are also exposing us to critics

That's a chance we're willing to take!
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Focus on the key elements and set a clear
benchmark.

Improve standards and ensure they focus
on the essential skills required.

Recommend a single set of standards
replacing the current different standards.
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http://www.google.com/imgres?q=improve+service&um=1&hl=da&rls=com.microsoft:da:IE-Address&biw=1920&bih=938&tbm=isch&tbnid=K7bMQUO5cn_XMM:&imgrefurl=http://marketinghackz.com/improving-online-customer-service-what-you-need-to-know/&docid=9-kRLp58AWp40M&w=822&h=584&ei=F-eKToXiGcvwsgaZyonzAQ&zoom=1

Don't wish It were easier,

wish you were better
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